PHU LUC II
MUC TIEU PHAN PAU NANG CAO CHI SO VE SU PHUC VU HANH CHINH (SIPAS) THI XA PONG TRIEU NAM 2023
(Kém theo Ké hoach so 198/KH-UBND ngay 10 thang 7 ndam 2023 ciia UBND thi xd)

Kétqua | Myctitu Pon vi phdi hop thue
TT Tiéu chi SIPAS phin dau Co quan chu tri tham muu ’ phién op thy
nam 2022 | nam 2023 :
CHI SO HAI LONG CHUNG 96,51% 97,06%
| [DPanh gia mirc d¢ phu hop
PPN s ea A A . . x Trung tam HCC thi xa; BO phan Vian phong HDND va
g [Muc docac hinh thuc niém yet cong khai, huéng dan 1 g0 170/ | 989005 | mot cira hién dai tiép nhan va tra két [UBND; Céc co quan,
cac quy dinh vée TTHC . A~ A
qua cap xa don vi lién quan
P . Lk N , Trung tam HCC thi xa; Bo phan , )
5 Muc do phu hop cac hinh thire tiép nhan va tra két qua 96.73% 96,80%  |mot cira hién dai tiép nhan va tra két C_flc co quan, don vi
TTHC . A A e lién quan
qua cap xa; Buu dién thi xa
s an 1 . s . ; ; Trung tdam HCC thi xa; by phan mét |, )
g |Muc do phu hop cdc hinh thire giai quyet tryc tuyen 96,30% | 96,36% |cira hién dai tiép nhan va tra két qua |G oc ¢ uan, don i
dang thyc hién . lién quan
cap xa
I Hai 1ong ciia ngudi dén, t6 chire ddi véi viée cung
urng dich vu hanhchinh cong
1 |Tiép cin dich vu 93,98% 94,06%
11 NO;\I.IlgO'I chcfr tai co quan g1a1A quyet TTPfC coﬂdu~cl}o 90.64% 90.76%
ngo6i/ Dia chi trang dich vu cong dugc cong bo rd rang
T'r:a'ng thjét bi phuckvu r}gugi qan, t(;)v churc ‘Eai csw quan Vin phong HPND va UBND thi x, , '
1.2 giai quyetﬂ TTHC day d'uA; de dang dang nhap vao trang 90,94% 91,02% Trung tam HCC thi xa; Phong Vin (i:gnczi;pgrrll, gl(i?r)l(;’l
dich vy cdng va thyc hién. hoéa va Thong tin; UBND cép xa ’ T
Trang thiét bi phuc vu nguoi dan, té chic tai co quan
1.3 |giai quyét TTHC c6 duoc hién dai/ cac mau biéu thong |  93,27% 93,34%

tin trén trang dich cong dé& khai bao, dé thuc hién.




Kétqui | Myctitu Pon vi phbi hop thue
TT Tiéu chi SIPAS phin dau Co quan chu tri tham muu : phién op thy
nam 2022 | nam 2023 :
Trang thiét bi phuc vu nguoi dan, té chic tai co quan
1.4 |giai quyét TTHC c6 thuan tién trong st dung/ cac tién 98,25% 98,35% 5 ‘ . .
ich trén trang dich cong dé sir dung, khai thac thong tin. Vén phoPg HDND va }JBNP thi X4 | Céc co quan, don vi
~ - - Trung tam HCC thi xa; Phong Van an dia ban thi x3
Hudng dan nguoi dan, ’t6 chuc su (}ung cac trang thiét hoéa va Théng tin; UBND cép xa tren dia ban th] xa.
1.5 |bi tai co quan giai quyét TTHC/ D¢ lién hé véi bo phan 96,78% 96,82%
hd tro phan mém khi thuc hién
2 |Thi tuc hanh chinh 95,42% 95,68%
Thu tuc hanh chinh dugc niém yét cong khai kip thoi/ 0 0
2.1 Thi tuc dugc cong khai day dii trén tran dich vu cong 94,74% 94,80%
Thu tuc hanh chinh dugc niém yét cong khai diy du/ 0 0
2.2 Thi tuc dugc cong khai day dii trén tran dich vu cong 93,27% 93,32%
Thi tuc hanh chinh duoc niém yét cong khai chinh xac/ Van phong HDND va UBND thi x3, Céc co quan, don vi
23 | .. . A : R 94,15% 95,35% | Trung tam HCC thi x&; Céc phong ’ '
Thu tuc dugc cong khai day du trén tran dich vu cong PO , ’ trén dia ban thi xa
— ban chuyén mon; UBND cap xa ’ i
2.4 |Thanh phan ho so nguoi dan phai ndp 1a diang quy dinh 96,20% 96,28%
2.5 |Muc phi/I€ phi phai ndp la dung quy dinh 96,20% 96,28%
26 Thoti l}an giai q1.1yet thu tuc hanh chinh ghi trong giay 97.95% 98,04%
hen dung quy dinh
3 |Cong chirc 97,83% 97,88%
31 Cf)pg ch‘u'fc cAo thai d§ giao ti€p lich su, ton trong doi 98.25% 98.28%
v6i nguodi dan
3.9 C'(Eng Achu’c chu y lang nghe y kién cua nguoi dan/Pai 97.66% 97.68% | Van phong HDND va UBND thi x4, Cie oo uan. don vi
dién t6 chure Trung tam HCC thi x3; C4c phong, © €0 quan, con vi
) . N L~ trén dia ban thi xa
3.3 [Cong chirc tra 1o, gidi thich day di cac cau hoi, y kién | 97,37% 97,41% ban chuyén moén; UBND cap xa
3.4 |Céng chirc hudng din hd so tan tinh, chu dao 97,37% 97,42%
3.5 |Cong chirc huéng dan ké khai hd so d& hiéu 98,25% 98,30%




Kétqui | Myctitu Pon vi phbi hop thue
TT Tiéu chi SIPAS phin dau Co quan chu tri tham muu : phién op thy
nam 2022 | nam 2023 :
Cong chirc ¢6 tuan tha ding quy dinh trong giai quyét
3.6 | onechue b tuan T cung quy g glal quy 97,95% | 98,02% |Vin phong HDND va UBND thi x4, | .. .
cong vi¢e, tiep nhan ho so N .o . Céc co quan, don vi
- ————— ———— — — Trung tam HCC thi xa; Céac phong, trén dia ban thi xé.
37 ang chuc c6 th8:1 do dé gan, nhiét t}nh trong qua trinh 97 95% 98.02% ban chuyén mén; UBND cip x& 1 1
tiép nhan thong tin ctia nguoi dan, to chirc ' '
4 |Két qua dich vu 98,15% 98,30%
4.1 [Két qua nhan duoc 1a phi hop vé6i quy dinh 97,66% 97,78% .
Vian phong HDND va UBND thi x4, Cée co quan. don vi trén
4.2 |Két qua dich vu co thong tin diy da 97,95% 98,10% | Trung tam HCC thi xd; Cac phong, duat, Con vi
N L~ dia ban thi xa
- ban chuyén mon; UBND cap xa
4.3 |Két qua dich vu c6 thong tin chinh xac 98,83% 99,03%
5 |Tiép nhan phin dnh kién nghi 99,12% 99,19%
51 S;yh(i]uan c6 bo tri hinh thure tiép nhan phan anh, kién 99.41% 99.45%
5.9 Egum }cllfln, to chirc dé dang thyc hién gép y, phan anh, 98.82% 98.96% Chc ohome. b chuven
1on nghi Vin phong HDND va UBND thi x4, mén'? Trugr;g e é’ -
53 ’Co qu?lfl tiep ghan va xu ly tich cuc cac gop y, phan 98,82% 98,86% Thanh tra thi xa, Phong Noi vu thi x&: UBND cép xi
anh, kién nghi 1Xa;
54 Co quan thong béao két qua xu ly gop y, phan anh, kién 99.41% 99.50%

nghi

* Ghi chi: Két qua do luong su hai long cua ngudi dan d6i véi sy phuc vu ciia co quan hanh chinh nha nuée phu thude vao danh gia ctia ngudi dan, t6
chuc. Vi vay, dé dat dugc muc ti€u dé ra, cac co quan, don vi, dia phuong phai thuc hién tot cac chi dao cua thi xa; thuc hién nghi€ém tac cac quy dinh cua

Trung wong, cua Tinh dam bao cac ndi dung duogc trién khai déng bo, hiéu qua.




